Texuonoeii ynpasnints po36umrkom

DOI: 10.32347/2412-9933.2024.57.164-173
VIIK 519.86

Binax IOpiii IOpiiioBny

Kanmunar diznko-mareMaTHIHUX HayK, OIEHT, 3aBiyBad Kadeapu mporpaMHOro 3a0e3meueHHs CHCTEM,

https://orcid.org/0000-0001-5989-1643

JIBH3 «Yoicecopodcwruii Hayionanvrutl yuigepcumemy, Yoceopoo

Hladgap Auapiii AnapiioBu4
AcnipaHT Kadeapy nporpaMHOro 3a0e3rneueHHs] CHCTEM,
https://orcid.org/0009-0004-2445-8232

JIBH3 «Yoicecopodcwruii Hayionanvrutl yuigepcumemy, Yoceopoo

TH®OPMAIIIHHO-AHAJITUYHA MOJIEJIb OIITHIOBAHHS PIBHS
3AJOBOJIEHOCTI TYPUCTAMHU OO0 3AKJIAAIB POSMIIIIEHHSA

Anomauin. J[oxio 6i0 mypucmuunozo 6izHecy Hanpsamy 3a1exCumy 6i0 3a00801eHHsL NOMPeO CRONCUBAYIE
ma ixHvoi ncuxonoeii. InOugioyanvua i KOIeKMUBHA NCUXOA02TE MapKkemuney 0Jisl IHHOBAYIIHO20 PO3GUMKY
mypucmuuHoi eany3i 3anexcums 6i0 bazamvox paxmopie. OOuH i3 maxux paxmopis — ye NPUHAREHCHICMb
00 COYianbHO20 KACY, HANPUKIAO 3d: CIMAMMIO, BIKOM, OCEIMOIO0, CIMEUHUM CMAHOM, PIYHUM 00X000M
mowo. IIpedcmasnene 00CHiOdNCen s CNPAMOBAHE HA NIOMPUMKY NPULHAMMSA pPiuieb Wooo OYiHIO8AHMHS
PIBHs 3000801€HOCMI MYpPUCMamu 8i0 3aK1a0ie posmiujenHs GION0GIOHO 00 COYIANbHO20 KAACY, KUl
8i00Opaxcae iHOUGIOyanbHy [ KOAEKMUBHY NCUxonoelii cnoosicusawie. Pospobneno ingopmayiiny ma
mMamemamuyni MoOeni OYIHIOBAHHS | NPOSHO3YBAHHS PIBHS 3A00BOAEHOCI MYPUCTAMU WOOO0 3AKAA0I8
PO3MiueHHs 8IOHOCHO COYIaNbHUX KNACI8; 8epUiKO8AHO MA HANAWMOBAHO MOOENb HA PEANbHUX OAHUX 8
3axapnamcwkin, Jlveiscovkiu ma leano-Dpanxiecokiti obaacmsx, wo oOyau 3i0pani 6i0 327 pecnoHOeHmis 3a
nepioo 2020-2023 pp.; HasedeHo anpobayiiiHuii NPUKIAO HeYimKOi MOOeli OYIHIOBAHHS PIGHS.
3A0080NEHOCMI MYPUCMAMU WOO00 3aK1A0I8 posmiujenns Oas peciony 3axapnamcvkoi obaacmi Ha
@paemenmax oanux 6i0 209 pecnonoenmie. Y 00CniONHCeHHI GUKOPUCMAHO CYYACHY MeOpiio HeUimKux
MHODJICUH, TIHEGICMUYHI 3MIHHI, 0a2amoGUMIpHI (DYHKYIT HANE)HCHOCMI Ma CUCMEMHUL aHAli3, Wo 6
KOMNJIEKCE YMOJICTUBTIOE NIOBUWUMU CMYNIHL 0OTPYHMOBAHOCMI YNPAGIIHCLKUX piuwens. Ha ochnosi
BUXIOHUX OYIHOK NIOBUUWYEMBCSL CMYNIHL 0OTPYHMOBAHOCII BUKOPUCTARHS PI3HUX CYEeHAaPii6 NiOmpUMKU
npUtiHAMmMS piwiens pisnumu cyo’'ekmamu ynpaeainua. Taxi cyenapii moocyms 6ymu: 3 60Ky mypucma oust
NOKPAWEHHs1 AKOCI NAAHYBAHHS NOOOPONCI; 3 OOKY KOMEPYIUHUX KOMNAHIU 015 NIOGUUeHHS SKOCMI
HAOAHHA CBOIX nocaye;, 3 OOKYy 0peamie 0epicasHoi 61adu 05 PO3YMIHHA DIGHS PO3GUMK)Y 3AK1A0I8
posmiwenns. Ilodanvuie Oocniodcenns npobremamuku Rnoseamume 6 po3pOONeHHI THUWUX HedimKux
MoOenetl i MemoOie OYIHIOBAHHS PIGHSI MYPU3MY V GUOPAHUX Pe2lOHAX uepe3 NCUXOTIOZII CHONCUBAULE.
Ilpeocmasnene oOocnioxcenns ma po3poOneHi 8 MAUOYmHbOMY MOOeni i Memoou Cry2y8amumyms
nioTpyHmam iHghopmayiunoi mexnonoeii NIOMpuUMKU NPULHAMmMsL pieHs 01 yu@dposoi mpanchopmayii
MYypUCmu4Hoi 2any3i Ha 0CHOGI IHOUGIOYAIbHOI MA KOJEeKMUGHOT NCUXOAO0] MAPKEMUHZY MYPUCTIG.

Kniouosi cnosa: yughposa mpancgopmayis; niompumka npuiinamms piwienv; Heuimke Moo0eno6anns;
iHghopmauinino-ananimuyna cucmema; mypusm

ixHpoi mcuxoJorii. IHOWBimyambHAa 1 KOJIGKTHBHA
MICUXOJIOTIT MapKEeTUHTY JJsl IHHOBAI[ifHOTO PO3BUTKY

Beryn

Jlnst  ycmixy HampsiMiB  PO3BUTKY TYPUCTHYHOT
IHAYCTpil HAJ3BUYAMHO BAXKJIMBO 3HATH TICHXOJIOTIIO
TypuCTiB sIK croxuBauiB. CorianbHUH KOHTEKCT 1
OCHOBHI MOTHBH JUIS TYpU3MYy CYTTEBO 3MIHHIIKCS B
OCTaHHI POKH, 1 Typu3M Bce Oijbllle BBaXKAETHCS
BOXJIMBUM MEXaHi3MOM collianbHux BigHocuH [1]. Ile
TaKOX  MIATPUMYE  PO3poOJIEeHHS  IHHOBaUiHHHUX
THCTPYMEHTIB JUJIS TMiIBUIIEHHS SKOCTI 1 MPUBAOINBOCTI
MIPOIIO3UIIiT B iHAYCTPil TYypH3MY.

Joxin Big TYypUCTHYHOTO
3aJICKUTh BiJl 3aJI0BOJICHHA TOTpe0 CHOXKUBAdiB Ta

Oi3Hecy Hampsmy

TYPUCTHYHOI Tajy3i 3aJieKUTh BiJ 0arathox (hakTopis.
OmuH i3 Takux (akTOpiB — 16 TPHHAISHKHICTH 0
COIIAJILHOTO KJIacy, HANpWKIAJ 3a CTaTTIO, BIiKOM,
OCBITOI0, CIMEHHHM CTaHOM, PIYHHUM JOXOJOM TOIIO.
[IpencraBneHe MOCIHIHKSHHS CIPMOBAHE HA MIATPUMKY
NPUAHATTS ~ pillIeHb  [IOJI0  OIIHIOBAHHA  PIBHSA
3aJI0BOJIGHOCTI TYpUCTaMH Bl 3aKJIa/liB PO3MIlEHHS
BiJINIOBIJTHO JIO COMLI&JBHOTO KJacy, SKHU BimoOpakae
IHAWBIAyaTbHY Ta KOJEKTUBHY TICHXOJIOTIi CITO’)KMBAYiB.

Ha mnepmomy erami iHpopManiiHO-aHAIITHIHOT
MoJelli 32 BUOPaHMMHU KPHUTEPIsSMH OLIHIOETHCS PiBEHb
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3aJI0BOJICHOCTI TYPUCTaMH BiJ| 3aKJIATiB PO3MIIICHHS B
pEeTioHi, BpaxOBYIOYH COIliaIbHUN Kiac Typucra. Ha
JPYTOMY €Tarli — IPOTHO3YEThCS CTYIIIHB 33JJ0BOJICHOCTI
BiBIAYBaHHS 3aKJaliB PO3MIIICHHS TOTCHIIHHUM
COITIJIbHAM KJIaCOM (TYPHCTOM) Y IESIKOMY PETiOHi.

CyTp Mozen TmoyiiraTUME B TOMY, IO BOHA
BHUBOJIUTHh PIBEHb 3a/I0BOJICHOCTI TUX TYPHUCTIB, sKi 3a
COIIAJIbHAM KJIACOM HAaMOMMmK4l [0 ITOTEHLIHHOrO
Typucra. [{e qomomMorke mpoaHalizyBaTH PeTioH 3 TOUYKH
30py 3aJ0BOJICHOCTI TypHCTaMHU IIOAO  3aKIaJiB
pPO3MIIIEHHSS Y  KOHTEKCTI  PI3HUX  COIabHHUX
IpomIapkis. 3 iHIIOTo OOKY, JaCTh 3MOTY CITPOTHO3YBAaTH
CTYIiHb 3aJJOBOJICHOCTI MICI[I MNpPHU3HAYCHHS MPHU
IUTAHYBaHHI TOI3/IKU.

Merta crarTi

MeTa TpOBENCHOTO JOCIIIKEHHS — PO3pPOOICHHS
iH(hOpMaIiHHO-aHATITHIHOT MOJIENI OI[IHIOBaHHS PiBHS
3aJI0BOJIEHOCTI TYPHUCTaMH IIOJO 3aKJIJiB PO3MIIICHHS
BIINIOBITHO JI0 COLIAJIBHOTO Kjacy Ha MPHKIAAL
3akapnarcbkoi 00JacTi.

AHaJi3 JliTepaTypHUX JKepeJT
i mocranoBka npooJjemu
OriHKa 3a/J0BOJICHOCTI TYpPHUCTIB € BaXKJIMBUM

MIPOIIECOM ITiJT YaC BUMIPIOBAHHS MPOTYKTUBHOCTI MICIIS
NPU3HAYCHHS 4Yepe3 TICHUK 3B’SI30K MK piBHEM

3aJI0BOJIGHOCTI TYPHCTIB Ta IXHBOIO MaiOyTHBOIO
MOBEAIHKOIO 1  JIOANBHICTIO. Pe3ynbrath  OIiHKH
3a2JIOBOJICHOCTI TYPHUCTIB € Jy)K€ BaXIJIMBHUMH IS

MapKETHHI'y TYPUCTHYHUX MPOAYKTIB 1 MOCIYT, a OTXKE,
BOHM BIUIMBAIOTh Ha MPOLECH NMPUHHATTS CTPATETi4HUX
pilleHb Ccy0’€KTaMu TYpPUCTHYHOI AisuTbHOCTI [2; 3].
Pi3Hi rTpynmm TypuCTIB BHOMpAIOTH pIi3HI 3aKIaIH
PO3MIIlIEHHS, @ TAKOK TYPUCTUYHI BU3HAYHI MaM'ATKH, 1
Oarato (hakTOpiB BIUIMBAIOTh Ha IXHI pIlICHHS.
KoHkpeTHuii  comiasbHMI  KJac €  OJHUM i3
HalBaXIMBIMIMX (PaKTOPIB, IO BIUIMBAIOTH Ha IPOLEC
MIPUAHATTS PillleHb TYPUCTAMM, i BiH BHpaXKa€ MO3UILIO0
iHaMBiAa B cycminbeTBi [4]. Bin Bkitouae B cebe Kinbka
eneMeHTIB (ocBiTa, noXia, npodecis), a oTke, Mae eheKxT
knactepu3anii [5]. Y mocainHUIBKOMY O IePEBaXKHO
JIOMIHYIOTh JOCIIDKEHHS, SKi aHaNi3yI0Th BiIMiHHOCTI
MDK COLIIbHUMH KJIAaCAMH TYPHCTIB, IIOB’S3aHHMH 3
TYPUCTHYHOIO  JsUIbHICTIO  (KyJbTypa, HOKYIIKH,
naM’SITKH, CIIOKUBAHHS), aJIe JIUIIE MeSKi JOCIiHKEHHS
BHBYAJM BIUIMB 3B 513Ky MiXK CIIPHMHSITOIO IIHHICTIO Ta
couianbHOIO CTpaThdiKallielo Ha 3aJOBOJICHHS TypPHUCTIB.

CydJacHi miaXxoau 10 BUMIPIOBaHHS ¥ OIIHIOBAHHS
3aJI0BOJICHOCTI TYpUCTiB TPEICTaBICHI HEYITKUMHU
MOJEISIMU, SIKI TPOIOHYIOTh HOBHHM TOINISA] —Ha
BUpIIIEHHS NPOOJEM y IIUPOKOMY JiaIria3oHi MpoLeEciB
VIPaBJiHHA B TATy3sX. [X BaXKIIHBICTH 0COBIHBO 3pOCTae
MIPU  TOCJIJKEHH] 3aJ0BOJICHOCTI TYPHCTIB Y Mexkax
HEMaTepialbHUX  MOHATH,  TAKUX  SIK  SIKICTh
oOcnmyroByBaHHsa. Y poOoTi [6] 3akmamyd po3MilieHHs

MalTh  30CEepe/PKyBaTHCS  Ha  TMOCHIAOBHHX 1
OpraHizoBaHUX MIPIOPUTETHUX (axTopax JUTST
i ABHUIICHHS SIKOCTI 00CITyrOByBaHHS, a HEUiTKI MOJIEI €
ONTUMAILHUM IHCTPYMEHTOM ISl iX JOCIIiJKCHHS.
BaxnmuBicTh  HEUITKMX  MIOXOAIB  TakoX  Oyla
MiATBEpDKEHA B Tpoliecax OCHUMApKiHTY B 1HIYCTpIi
Typusmy [7]. ABTopm B poboti [8] Oayarh 3HauHI
mepeBarn B 3aCTOCYBaHHI  MIAXOAy  HEUITKOTO
0araTOKpUTEpiaIbHOTO  TPUHHATTS  pilleHb IS
JUHAMIYHOT OIIHKM SIKOCTI OOCIyroByBaHHS pi3HHX
FOTENIB. Bonu BBAKaIOTh HEYITKUI MAXig
ONTHMAILHUM TaKOX IS OIIIHKA  e()EeKTHBHOCTI
TOTENBHUX MOCIYT.

Y pobori [9] aBTOpM 3acTOCyBaJM HEYITKY
OaraTokpuTepialbHy MOJENTb NPHUHSATTS PIllleHb IS
OI[IHKM  3aJI0BOJICHOCTI  TYpWCTiB 3a  OarartbMa
CerMEHTaMHU Ha OCHOBI CTarTi, BIKy Ta piIHOI MOBH, IPH
IbOMY OYJI0 MiATBEPKEHO AU(PEPEHITIaIlito 32 CTATTIO B
pe3ynbTaTax 3aJ0BOJICHOCTI. 3aCTOCYBaHHS HEUiTKOL
JIOTIKK JUTsi BHU3HAYCHHS PEKPEAlidHOrO TOTCHIIATY
MICLIEBOCTI MiIHIMA€eTbCsl aBTOpaMu y poboti [10]. Sk
3a3HAYCHO B JAOCHTIKeHHI [ 1 1] — MUTaHHS BUKOPHUCTAHHS
anapary Teopii HEUiTKMX MHOXXHH JUISl OLHIOBAaHHS
SIKOCTI TYPHPOAYKTY € JyXE akKTyalbHuM. baraTto
BYCHUX PEKOMEHIYIOTh JIOCIIHKEHHS 32 JO0MOMOIO0
HEYITKUX  MIOXOMiB 1 CHCTEM I  YCYHEHHS
Ccy0’€KTUBI3MY Ta HCBU3HAUCHOCTI PEHTHHTOBUX TaHUX
II0/I0 OLIHOK IHAMBIAIB a00 NpH BUpIIEHHI NpoOiieM
ONTHMI3allii TYpUCTHYHUX iHPOPMALIHHUX CHCTEM
[12; 13].

He3Baxaroun Ha TMOTY)XHUH PO3BHTOK HEYITKHUX
METO/IiB Yy BUPIIIIEHH] 3aBaHb ONTHUMI3allii 1 IPHHHATTS
pillleHs Ta X BUKOPHCTAaHHS B PI3HUX MeXaHi3Max
OIIHIOBAHHS, MOXEMO KOHCTATyBaTH, WIO HEYITKi
MIXOOM 1€ HE 3aCTOCOBAaHI B OIUHIN 3aX0BOJIEHOCTI
TYPHUCTIB 3a KaTeropisMH BiAMOBITHO IO COIAIBLHUX
KJIaCiB, TOJ SIK TTOTJISI HA 3HAYCHHS Ta BIUIUB CYKYITHUX
COMIaTbHO-CKOHOMIYHUX AaCICKTIiB HE JOCIIIKYBaBCS
MPOTSATOM TPUBAJIOTO MEPIOLTY.

BukJiax ocHOBHOro MaTtepiay

Hexait posrmapgaetses R ={R;;Ry;..;R,} -
MHOKMHa  PETiOHIB  JUIA  OIIHIOBaHHSI  PIBHSA
3aJIOBOJICHOCTI ~ TYpUCTaMH  Micld  TpH3HAYCHHS
CTOCOBHO 3aKJIajiB PO3MIIIIEHHSI. Typuctu

C={c;cy;...5¢,, ¢ BiOBINANM Micld IIpU3HAYEHHsA M
OLIIHIOIOTH PiBEHb HOTO 3aKJIa/liB PO3MIIIEHHS Ha OCHOBI
BuOpanux kputepiiB K = {K;;K5;...;K;} . Ilpuuomy
KpHUTepii pa3oM 13 CHCTEMOIO OLIHIOBAHHS SBISIOTH
coboro iHpopmaniiiny Monens M; OLIHIOBaHHS DPiBHA
3aJI0BOJIGHOCTI TYpPHCTaMHU BiJl 3aKJIa/iB PO3MILICHHS,
BIJIHOCHO cCOLaJIbHUX KaaciB S. Mpp — HeuiTkuil
METOJI OL[IHIOBAHHS PiBHS 33J10BOJIEHOCTI TYPUCTOM Bij
Mpgp  —

3aKIaiB  PO3MIIIEHHS. HEYITKAI METOL
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NPOTHO3YBAaHHS  PIBHA  3aJ0BOJICHOCTI  3aKIajiB
pO3MIlleHHsI TOTEHIIHHUM TYpPHCTOM Ha  OCHOBI
CoLiaIbHOTO KJacy.

v BUTIISIL oreparopa (dopmansHO

MIPEACTaBIAETHCS  1HPOPMAIiHHO-aHATITUYHOI MOJEITh

OI[IHIOBAHHS PIBHS 3aJIOBOJICHOCTI TYPUCTAMH IIIOJO

3aKJIaJIiB PO3MIIICHHS BIAMOBIAHO 1O iX COLIAJIBEHOTO
KJIacy:

E(R:C7M17S7MFP’MFE)_>f(map)- (1)

E — omeparop, IO CTaBHTh Yy BiJIIOBIAHICTD

MHOXXUHY BHUXIJTHHX 3Ha4eHb f , IPU BXiJTHUX 3MIHHHX

R’C’M[’S7MFP’MFE' Ha

m — OLIHKA pPIiBHS 3aJ0BOJCHOCTI TYpHUCTaMHU IIOJ0

BI/IXOIIi OTPUMYETHCA:

3aKJIaJIiB PO3MIMICHHS Ha OCHOBI COINIAJILHOI'O KJacy;
p — TPOTHO30BaHA OIL[iHKAa pIiBHS 3a/I0BOJICHOCTI

3aKiIaJaMyd  PO3MIMIEHHS  MOTCHIIHHUM
(cowiaNbHUM KJIaCOM) BiATIOBITHOTO PETiOHY.

VY pesynbrari OTPUMaHO BHXIJHY OLIHKY, IO
MICTHUTB 3MICT PiBHS 33JJ0OBOJICHOCTI TYpUCTaMH OO 1X
3aKJIaJIiB PO3MIMICHHS HA OCHOBI COLIAJLHOTO KJacy.
bazyrounce Ha Takii OLiHII, 31 ICHIOETHCS aHaJI3 PiBHS
3aKaiB  PO3MIIIEHHS y MICIi TNPU3HAYCHHS B
JIOCITIIPKYBAaHOMY PETiOHi, B KOHTEKCTI 3aJI0BOJIEHOCTI
couianbHUX KiaciB. Ha gpyromy erami OTpUMY€eThCS
MIPOTHO30BaHA arperoBaHa OIliHKa PiBHS 33JI0BOJIEHOCTI
3aKiagaMyd  PO3MIIMICHHA B MiCIi  IpH3HAYCHHS
MOTEHLIIHUM TYypHCTOM Y BinnoBimHoMy perioHi. Taka
MIPOTHO3HA OI[iHKA MOXE OyTH BUKOPHCTaHA JUTS Pi3HUX
MalOyTHIX CIIEHApiiB MATPUMKH TPUAHATTS PillleHb
pi3HuMU cy0’exTamMu ynpasiinHs. Hanpuknan: 3 Goky
TYpUCTa — TOKPAIUTH SKICTh TUIAHYBAHHS MMOIOPOXKI; 3
00Ky KOMEpIIMHMX KOMIIaHiid (Typ ormeparopis, Typ
are”mii, miatpopM OpOHIOBaHHS Ta IHIIUX QipM) —
MiABUIUTH SKICTh HAJaHHS CBOiX mociyr [14]; 3 6oky
OpraHiB Jep>KaBHOI BIIaJIU — 3PO3YMITH PIBEHb PO3BUTKY
3aKaiB  PO3MIMIEHHS SK OOHOTO 13 KIIOYOBHUX
€JIEMEHTIB PO3BUTKY TYPHCTHYHOI I'ajTy3i B perioHi.

Heuitka ™opnenb oOliHIOBaHHS 0a3yeTbcs Ha
eKCIIePTHUX BICHOBKaX. Y 3B’S3KY 3 INM BH3HAYAIOTHCS
Taki Cy0’€KTH YNpAaBIiHHS: PECIOHACHTH — YYaCHUKH
TYPUCTHYHOTO pPyXy, SKi BHCIOBIIOBAIKUCSA OO0
3aJI0BOJICHOCTI 3aKJIaAiB PO3MIIICHHS Y BiJBiTyBaHOMY
MicIli TIPU3HAYEHHS; CUCTEMHHH aHAIITHK — IIe 0co0a,
sIKa HAJANITOBYE BCI MPOLECH JUIS HEYITKOT MOJENi
OIIHIOBAHHS PIBHS 3aJI0BOJICHOCTI TYPHCTaMH IIOJIO
3aKJIaiB  PO3MIMIEHHS BIAMOBITHO JO COIiaTbHOTO
KJacy; oco0a, sika npuiimae pimenns (OIIP) — ne ocobw,
SKi NpUIMalOTh IMOJAJbIII YIPaBIiHCHKI DIllIEHHS Ha
OCHOBI BHUXiHHX OIIiHOK.

Jami  ommcyerhcs  iHOpMaIiitHO-aHATI THIHA
MOJIC)Ib OI[IHIOBAHHS PIBHS 3aJJ0BOJICHOCTI TypHCTaMH
OO 3aKJadiB PO3MIIIEHHS, SKa ITIOCTPYEThCS Y
BUIJIANI  ABOX  eramiB. Ha  mepmomy  erarmi

TypUCTOM

npeJcTaBIsIeThes iHpopMaltiiina Mosiens M, Ha OCHOBI

SIKOT BiIOYBA€THCS OIIHIOBAHHS DIBHSA 32JI0BOJICHOCTI

TypUCTaMH BiJl 3aKIaliB PO3MIIIEHHS, BiJHOCHO
comiasibHUX KiaciB. Ha nppyromy eram Ha OCHOBI
“BEeKTOpa COLIaJBHOIO Kiacy”, SK HOTEHLIHHOTO
TYpUCTa, MPOTHO3YETHCSI CTYIIHb HOTO 3aJ0BOJICHOCTI
3aKIagaMy PO3MIIICHHS B MICIli IpU3HAYEHHS JIESKOTO
periony.

Hepwuii eman mooeri.

HaBogutbest iHpoOpMaliiiitHa MoJeIb OIIHIOBAHHS
M; piBHA 3aJ0BOJICHOCTI TYpHCTaMH BiJ 3aKiIajiB

PO3MIilIeHHSI, BITHOCHO COIaJIbHUX KJIaciB.
[IporoHyeTbCST MHOKHHA  KPUTEPiiB  OI[IHIOBAHHS
3aKJIaziB PO3MillIeHHS K={K;,s=L1}, K1

OIIIHIOIOTHCS ~ YYaCHUKOM TYPHCTUYHOTO pPyXy 3a
JIOIIOMOT 00 JIIHTBICTUYHHUX 3MIHHHX
T ={1:Ty;T3;14; 55, ne:

T, — «30BciM HE HOTOUKYIOCHY;

T, — «He noromxyrocey;

T3 — «Hi noromxyioch, Hi He IOTOAXKYIOChY;

T, — «Iloromxyrocey;

T5 — «]inKOM NOTOXKYIOCHY.

MHOXMHa KpUTEpiiB MICTUTH CTaBieHHSA 1
BPaXCHHS YYaCHHKIB TYPUCTUYHOTO PYXY BiJHOCHO
3aKJIajiB PO3MIIICHHS B MICIli ipu3HAaYeHHA. MHOXHHA
MIPOIIOHOBAHUX KPUTEPIiB CKIANAETHCS 13 TBEPIUKCHB,
0 BHUXOAATH 13 mHTaHHA: SK BH CTaBUTeCS [0
HACTYITHUX TBEPJPKECHb MO0 3aKJIAJiB PO3MIIIECHHS, JIe
BH 3YMUHSUIACS IIiJ] 9ac OCTaHHBOI BIAMYCTKH YH
GaratoneHHoro nepeOyBanHs? Bona € Bigkpuroro, a
MOJIeJTh He 3aJISKUTh Bij X KibKkocTi. Jlyist iHTepnperarii

iHhopMamiiHOT Mozei chopMyTbOBaHO Taki
TBEPKCHHS:

K| — mpuminieHHs OyJ0o OCHAIlEHE Cy4acHUM
00J1aTHAHHSM;

K, — MmaTtepiaibHe OCHalIEHHs Oy/lo Bi3yaJbHO
NpUBaOINBUM;

K3 — mpauiBHuUKM Oynu OJArHEHI JIOPEYHO Ta
BUTIISAAITN IPHEMHO;

K4 —30BHIIIHIN BUMIISA MaTepiaabHUX IPUMILLIEHD
BiJINIOBiJ]aB BUIY MOCIYT, 10 HAJ[aBAJIUCS;

K5 — xony npaniBHMKH 00iLSIN IOCh 3pOOUTH 10
MIEBHOTO Yacy, BOHU I BUKOHYBAJIH;

K¢ — cniBpoOiTHUKM OyJid TOOPO3UUIMBUMU Ta
3aCIIOKOIOBAJIH, KOJIU Y KITI€EHTIB BUHUKAIH MPOOIEMH;

K, — nepconain OyB HafilHUH;

Kg — cniBpoOIiTHUKYM HaJaau CBOI HOCIYTU B TOH
4yac, KOJIM BOHU 1€ OOILSIIH;

Ky — criBpoOITHUKM BEIM TOUHUH 00K (3anucu /
anMiHICTpalis);

Kjp — BiA mHpauiBHMKIB MOKHA OYiKyBaTH, IO
BOHH IIOBIZOMJIATH KIIIEHTAM,
Ha/IaBaTUCS MTOCTYTH;

KoM came OyayTh
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K|| — KIi€HTH MOITH peajbHO PO3PaxoBYBaTU Ha
LIBHUKE 0OCITYyrOBYBaHHS;

K|, — Bij mHpauiBHHMKIB MOXHA OYiKyBaTH, LIO
BOHH 3aBXK/IH JONOMAraTUMYTh KIII€HTAM;

K3 — mepconan He OyB HaiTo 3allHATHH, 1100
IIBUJIKO pearyBaTy Ha 3allUTH KIIE€HTIB;

K4 — KJI€HTH MOTIJIM JIOBIpATH CHiBPOOiTHUKAM;

K|5 — KJIi€eHTH MOIJIM MoYyBaTHCsA B Oesmewi mij
gac CBOiX omeparii (TraTexis) 3i CiBpOOITHUKAMU;

K¢ —nepcoHan OyB BBIUIMBHM;

Ki7 — Ha MO0 AyMKY NpPAlliBHUKU MajH HAJIEKHY
MATPUMKY 3 OOKY KepiBHHIITBA, 100 BOHU MOTJIH J00pe
BHKOHYBAaTH CBOIO po0OTY;

Kig — CHIBpOOITHUKM MiAXOAUIM [0 KII€HTIB
IHAWBIAYaIbHO;

Kj9 — ocobnuBy yBary NpauiBHUKH HPUIUISIH
KJTIEHTaM;

K5y — chiBpoOITHUKHM 3HaNM, SKi NOTpedu XHiX
KJTIEHTIB;

K, — y ueHTpi iHTepecy CHiBpOOITHMKIB Oyiu
KITIEHTH;

K5, — poskiaa poboru OyB NpuHHATHUH UL BCiX
KITI€HTIB.

KokeH y4yaCHHK TYpUCTHYHOTO PYXY HAJCKHUTH IO
JesIKoro  comianpHoro kiacy —S. Ilim comianpHUM
KJacoM OyAeMO pO3yMiTH JCsIKUi Hallp 3HAYCHB
S = (s¢q,8¢;,...,8C5) , L0 ABIAIOTH CO000 AeMorpadiuHi
XapakTepucTuku  TypuctiB. Jlo  memorpadivanx
XapaKTePUCTHK TYypPHUCTIB HAJICXKATh, HATTPUKIIA:

S) — BIK pecHoHaeHTa (sSc;— IOKa3HUK, IO
OIIHIOETHCS B POKax);

S, — NepBUHHUH COLiaIbHO-eKOHOMIUHUE CTATYC.

JIiHrBiCTHYHA OLIHKA SC) CKIAJA€THCA 3 OJJHOTO i3
TEepMy:

8Cy| = «CTYLEHTY;

5Cyp = «IIPalEBIAMTOBAHUIT;

8Cy3 = «Oe3p0obITHHITY;

SCy4 =«BIANYCTKA y 3B'SI3Ky 3 BariTHICTIO Ta
[10JIoraMu / OImKa;

SCp5 = «IIEHCIOHEPY.

ITepexin Bim MHTBICTHYHOI O KUTbKICHOI OILIHKH
BiIOYBa€ThCA TUIIXOM IMPUCBOEHHS JEAKOi KiTbKICHOT
OI[IHKH 32 JOTIOMOTO0 TaKoi (PyHKIIIT:

0,2 saxwo scp =scyy,
0,4 saxwo scy =scy,
Hsey = 0,6 srwo scy =scy3, (2)
0,8 saxwo scy =5Cp4,
1 akwo scy =scys.
S3 — ocBira.

2024) ISSN 2219-5300
JIiHrBiCTHYHA OLIHKA SC3 CKIAJA€THCA 3 OJJHOTO i3
TepMy:
SC3] = «IOBHA 3arajibHa CEepe/IHA OCBiTa;

Sc3p = «apodeciifHo-TeXHIUHa OCBiTa;
SC33 = «BHILA OCBiTa».

Ilepexin Bim MHTBICTHYHOI O KUTbKICHOI OILIHKH
BiOYBa€THCS aHAIOTIYHO IUITXOM IPUCBOEHHS NESKOT
KUTBKICHOT OLIIHKH 32 OTIOMOT'00 ()yHKIIIi:

0,2 saxwo sc3=sc3,
Hgey =40,6  aKujo  scy = sc3y, 3)
1 axwo scy =sc33.

S, — cepennboMicsunuil unctuii goxin. [loxazHuk

S§Cy OHiH}OCTBCH B TpOmIOBUX OIUHHUIAX Ta

MIPOIIOHYOTHCS TaKi IHTCPBAJIH:

sc41 = {10 6700 TpH};

Sc4p = 16700 — 10000 rpu};
scy3 = {10000 — 14000 rpu};
scyy = {14000 — 18000 rpu};
scys5 = {18000 — 22000 rpu};
sca6 = {22000 — 26000 rpH};
sc47 = {26000 — 30000 rpH};
scyg = {30000 — 34000 rpu};
SC49 = {01nb11e 34000 rpH}.

IMepexin Bim MHTBICTHYHOI O KUTbKICHOI OIIHKH
BiJIOYBa€THCS 3a TOMIOMOTOI0 (DYHKIIIT:

0,2 axwo scq =s5cqq,
0,3 sakwo scq =s5cy4y,
0,4 axwo scy =Sc43,
0,5 sakwo scy=5cCyy,
Hye, =10,6  skwo  scy = 5¢45, @

0,7 axwo scy =Scyq,
0,8 saxwo sc4 =5c47,
0,9 akwo scy =scyg,

1 sarkwo  scy =scyg.

S5 — cimelinuii cTaH.
JIiHrBiCTMYHA OLIHKA SC5 CKJIAJAETHCS 3 OJJHOTO 13
TepMy:
SC5] = CHEOJPYKEHUH/HE3aMIKHS;
SC5p = «OLPYKESHUN/3aMIXKHA»;
SC53 = «PO3ITyICHAH/PO3TydCHaN;
SC54 = «BJIIBEIb/BIOBAY.

IMepexin Bim MHTBICTHYHOI O KUTbKICHOI OILIHKH
BiJIOYBa€THCS 3a TOMIOMOTOK0 (DYHKIIIT:

0,6 saxwo scs5=scs,
0,7 saxwo sc5=scsy,
Hses = 0.8 _ %)
,8 Axwjo scs = Scs3,
0,9 saxwo sc5=scsy.
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3ayBakuMmo, I0 Hama iHpOpMaNiiHO-aHATITHIHA
Moeb Oyie IPOTHO3YBATH 32/I0BOJIEHICTh COIIaIbHOTO
KJIacy, BUKOPUCTOBYIOUH Mipu Onu3bkocTi. le o3Hauae,
IO MEPEeXiJ BiJ JIHrBICTUYHOI OLIHKU O KUTbKICHOT HE
BimoOpakae 3MICTOBHOTO 3HAYEHHsA, a 3po0JieHe
MOPIBHSIHHSI BUKOPHCTOBYETHCS TUTBKH 3  METOIO
npoBeAeHHS oOunciaeHb. OTXKe, BEIMYUHA KiTBKICHOT
OIIHKU HE OIliHIOE PECMOHISHTIB i He POOUTH JKOJTHOTO
BHCHOBKY HIOJIO iXHIX JeMorpadigHuX XapaKTepHUCTHK.
Hac uikaBuTh piBeHb 3aJ0BOJICHOCTI TYPHCTAMH IIOJIO
3aKJaJiB PO3MILIEHHS BIJNOBIAHO JIO COLIAJILHOTO
KJIacy, 1 Ha OCHOBI IIbOTO MOXIHUBICTh BHUBECTH
MIPOTHO30BAaHUI PIBEHb 3aJI0BOJICHOCTI JUIS PIi3HUX
KoMOiHawiil neMorpagiuHIX XapaKTEpPUCTHK.

OTxe, TCIIA BiIBiAyBaHHS AESIKOTO PETIOHY, BXiTHI
eKCIIepTHI IaHi BiJl peCITOHICHTIB HaBeIeHO B Tao. 1.

Tabauys 1 — Bxioni excnepmui 0ani

6i0 pecnonoenmie
Hassa . ¢ ¢

MOKa3HHUKA ! 2 " "

K Iy Ty s T

K Ty Ty “e Ty

K; Ty T “e Ty

Si sam | sae) | | S

) Sam | S | | Sm)

Sg ch(l) SCg(Z) .o ch(m)

Tyr T,; — 3MiHHa 3 TEPM-MHOXHMHH I 3a §-TUM
KPHUTEPIEM, JUISL I-I0 EKCHEPTa; (SC|(;),SC(j)»--SCg(i)) —
Hallp  3HaueHb

neMorpaiyHuX — XapakTepHUCTHK

pecrioHzieHTiB st i-ro ekcrepra, h=1g, s=1,/,
i=lm.

Jlazi 3a 10IOMOro10 HediTKoro Metony M pp Oyne
BUBCJICHO M — OIHKY PIBHS 33JJOBOJICHOCTI TypHCTaMH
IIOJI0 3aKJIaJiB PO3MIIIEHHS Ha OCHOBi COIiaIbHOTO
kimacy. Crnovartky — 3HIMCHIOETBCS — HEpexXill  Bif
JIHTBICTUYHUX BUCHOBKIB PECHOHJICHTIB MO KOXXHOMY
KPUTEPII0 A0 KUTBKICHOI OIIHKH IIIJISTXOM MPUCBOEHHS
JIesIKOT KUTBbKICHOT OLIHKK 7 , HATIPUKJIIA!

T, «30BCiM He NOTOXKYIOCh» — 7] =1;

T, «He noromxyoce» — 7, =2;

75 «Hi noromxyiocs, Hi He IOrOJKYIOCh» — 73 =3;

T, «Iloromxyroce» — 74=4;

T5 «lliNKOM HOTOIXKYIOCHY» — T5 =5.
OLIHKU T
3a10BOJICHOCTI

3Ha4YCHHs KUIBbKICHOT
3pOCTaHHSIM piBHA
3aKJIaJiB PO3MIIIICHHS.

3pocrae  3i
TYpUCTaMHu  Bif

Jlami 3aiiicCHIOETBCS TTepeXil 10 OJHiI€T HOPMOBaHOT
OI[IHKKA PIBHSA 3aOBOJICHOCTI TYPHUCTaMH 3aKJIaJiB
PO3MIILICHHS 3 TOYKH 30PY CKCIEPTIB:

14 —

91-:52@“121,?}1. (6)

s=1
OTxe, OTPHUMAaHO arperoBaHy OIIHKY piBHA
32JIOBOJICHOCTI ~ TypUCTaMH  3aKJIaliB  PO3MIIICHHS

0. €[0;1] oxpemo 1o TypHcTax, 1110 00yMOBJIIOE PiBEHb
Miclli TpH3HAYEHHS Ha  OCHOBI  3aJOBOJICHOCTI
PECIIOHICHTIB, IPYHTYIOUHCH Ha iH(QOpMaLiiHIA MoelT.

Ha s3axirouyHOMy eTami  OTPUMYETBCS — OJHA
arperoBaHa OIliHKAa PIiBHSA 3aJOBOJICHOCTI TypHCTaMH
3aKIagaMu pO3MIIIeHHS B Mekax periony. J[ns mporo
BUBCJCTHCS OJHC Yy3araJlbHCHE 3HAYCHHS HAa OCHOBI
arperoBaHMX OI[IHOK PIBHS 3a0BOJICHOCTI TYPHCTAMH
3axnaniB posmimenns 6; €[0;1] y nocmimxyBaHOMY

perioHi :
1 4j J—
mJ:_Zgla j:I)na (7)
d;j i=1
Ae ¢q; — KUIbKICTb PECHOHJACHTIB y perioni R;.

ArperoBaHa OLiHKa B MEXax PErioHy m ; €[0:1], mo

XapakTepu3ye piBeHb 3aJ0BOJICHOCTI TYpHCTaMH Bif
3aKJIaiB PO3MIMIEHHS, KU OYJ0 OIIHEHO pealbHUM
IXHIM JOCBIZIOM.

Jpyauii eman modeni.

Ha npyromy etami OTpUMYETHCSI IMPOTHO30BaHA
arperoBaHa OI[iHKa pIiBHS 3aJ0BOJICHOCTI 3aKjaJaMu
PO3MIIIECHHS B MiClli MNPHU3HAYCHHS MOTCHIIIHHUM
TYpUCTOM Y BIANOBIMHOMY pETiOHIi Ha OCHOBI
COLIaNbHOIO KJIacy, Ha OCHOBI Mojeni M pp .

Koxen Ttypucr, sKkuii HaJIEXUTh JO TIEBHOTO
COIIAJILHOTO  KJIacy, IICHs  BigBIAyBaHHS 3aKJIaay
PO3MIIlIEHHS B JEIKOMY PETioHI R OTpUMY€e HOPMOBaHY
OLIIHKY piBHS 3a/I0BOJICHOCTI BiJ{ 3aKJIa/iB PO3MILICHHS.
BximHi maHi 1S qpyroro eTamy Moelli MpeACcTaBuMO y
BHTJISI Ta0I. 2.

Tabauys 2 — Bxioui oami ons
opyz020 emany mooeni

Hassa c c c
MOKa3HUKA ! 2 h m
0 6 6, cee 6,
Sl SCl(l) SC1(2) coe SCl(m)
S2 SCZ(I) SCZ(Z) coe SC2(m)
Sg SCq(l) | SCg2) | | SCg(m)

Jlani BBOAUTBHCS B PO3TILSA YSIBHHUA TYpHCT abo
COLiaJbHUN KJac, AJS SIKOTO IPOTHO3YETHCS PIBCHb
3aJI0BOJICHOCTI IIOJIO 3aKJIaJiB PO3MIIICHHS B JCIKOMY
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* .
no3Hauatu U = (ul,uz,...,ug) — «BEKTOP COLIAIBHOTO

KJIacy».
Bynyemo Marpwifo pimeHb, MO CKIaNA€EThCS i3

€JIEMEHTIB JieMOrpadiuHiX XapaKTEPHCTHK TYPHUCTIB y

JIeTKOMY BHOpaHOMY peTioHi R , TAKUM YHHOM:

Scl(l) SCI(Z) SCl(m)
SCZ(I) SC2(2) SCZ(m) (8)
SCg() SCg(2) $Cg(m)

Jlami motpiOHO MOOYAyBaTH pPaHXKyBAJIBLHUN P
TYpPHUCTIB y JESKOMY DErioHi, Ji¢ Ha MepIIoMy MicIi
OyAyThb Ti TYPHCTH, IO HAWONMKYC MiAXOIATH IO
«BEKTOpa  COMMANLHOTO  Kjacy» 1 I [bOTO
BHUKOPUCTOBYETHCS HUKUCHABCICHHUH MTIIX1]I.

Komn Bimoma wMatpuus pimesns (8) 1 3amaHo
«BEKTOpa COIIAJIbHOTO KJIacy» TMOTEHIIHHOTO TYpPHCTa,
TONI BHW3HAYAETHCS MHOXHHA BEIHYUH, SKi €
BiTHOCHMMH OI[IHKAMH OJM3BKOCTI €JIEMEHTa MAaTPHIIi
(8) mo BimMOBIAHOTO elleMeHTa “BEKTOpa COIaIbHOTO
Kiacy’’:

|uh —SCh(i)|

€))

opi =1~
max {“h —min(scy(;) ); max(scy ;) —uy }
i i

h=1,g,i=1m.

EneMeHTH MaTpHILl XapaKTepU3yIOTh 110 CTOBIISX
BIJIHOCHI OLIHKM OJM3BKOCTI TypucTa ¢; 1O “BEKTOpa
COIIJILHOTO KJTacy’”’ MOTEHIIIHHOTO TypHCTa MO KOXKHIH
KOHKpETHiH teMorpadidHiii XapaKTepUCTHIII.

OIlP 3amae BaroBi  Koediui€HTH
neMorpadidHii Viva,ve) 13

KOXKHIH
XapaKTePUCTHIT

inTepBainy [1; 10]. ITicast iporo BU3HAYAIOTh HOPMOBaHI
BaroBi KoeQiIieHTH:

v _
o h=Lg. w,e[0:1].
Z Vi
h=1

HaCTyHHI/IM KPOKOM € HOGy,HOBa PaHXKyBaJIbHOI'O
PAMY TYPHUCTIB 3a JIOIIOMOTOI0 CEPEIHBOT 3TOPTKH:

g
m(c;) = Wy Oy .
=1

OLIIHOK

(10)

wy =

(In

Ha  ocHoBi m(c;) Oynyerbest
pamKyBalbHUil psn TypuCTiB: A = {4, 4;,...,4,,} . Hamni,
3 METOI0 HiJBUIIECHHS SKOCTI DIilIEHHS, 13 LBOTO PsIy
BUOMPAIOTHCS NEpIi TPH MO3MLIT PECIOHICHTIB Ta iX
BiJIMTOBIHI HOPMOBaHI OILIHKH PiBHS 3aJ0BOJICHOCTI BiJl
3aKajiB po3MilmieHHs « . lle Mmo3Ha4MMo BigMOBiTHO:
a(4y),a(4y),a(4s) .

Jlyist BUBEZEHHS NPOTHO30BaHOI OLIHKM p pIBHA

3aJIOBOJICHOCTI 3aKJIaJlaMH PO3MIIICHHS TMOTCHIIHHAM

TYPHUCTOM BiJIIOBIIHOTO PETiOHY, HA OCHOBI COIIaJIbHOTO
KJIacy, BHUKOPHCTOBYETHCS IHTENEKTyaJbHUH aHami3
3HaHb HA OCHOBI 0araTOBUMIPHUX (DYHKIIH HaJICKHOCTI
[15]. ¥V  tpuBuMipHOoMy  mpocTopi  MOTpiOHO
3MOJICIOBATH  HEBU3HAYEHOCTI  BUIY  «CEpEeiHE
3Ha4YeHHA». [ Takoro BHAY HEBH3HAYCHOCTI MOXKHA
BUKOPUCTOBYBAaTH KOHYCOIOAI0HY ¢dyHKIIIIO
HaJEeXKHOCTi, J€ 3HAYeHHSAM IICHTpa OCHOBH Oyne
OOVUHWYHUI  BekTop, a  MacmrabyBaHHI  3a
koopauHaTamu (3;3;3):

—H, akuo  p<l,

1
R:
P(R) 0 6

(12)

. b
iHWoMY  8UNAOKY.

e #=§'\/(a(A1)—1)2 +(al(d) ~ 1) + (a(dg)-1)2 .

Bubip Buay QyHKIii HaleKHOCTI MOKITAIAETHC HA
CHCTEMHOT'0 aHAIITHKA, TOXK 1HKOJIM MOKE TIPU3BECTH 10
HE3HAYHUX HEOJHO3HAYHOCTEH y KIHIIEBHX Pe3yiIbTaTax,
ajie 3araJioM Ii¢ He BIUTUBAE HA IX JTOCTOBIPHICTb.

[IpencraBnena iHpopMaIifHO-aHATITHYHA MOJIENb
OIIHIOBAHHS PIBHS 3aJI0BOJICHOCTI TYPHCTaMH IIOJIO
3aKJIa/IiB PO3MIILICHHS BIAMIOBIIHO 10 COLIATBHOTO KIIacy
po3po0iieHa TakKMM YHHOM, IO HE 3ajJeXaThb Bif
KIUTBKOCTI KpUTEPiiB OIiHIOBAaHHS 1 perioHiB. Ha BHx0Ii
OTPUMAHO: OIIHKY pIBHSA 3aJ0BOJICHOCTI TYpPHCTAMH
IIOJI0 3aKJIAJiB PO3MIIIEHHS Ha OCHOBI COIiaIbHOTO
KJIacy; TPOTHO30BaHY OINIHKY PIiBHSA 3aJ0BOJEHOCTI
II0/I0 3aKJIa/liB PO3MIILEHHS MOTEHLIHUM TYpUCTOM
(cowiaNbHUM KJIACOM).

Pe3yabTaTn mociiaKeHH st

[ndopmaniiiHo-aHaMITHYHY MOZENb OLIHIOBAHHS
PIBHA 3aOBOJICHOCTI TYpPUCTaMH MO0 3aKJaJliB
po3MillieHHsT Bepu(iKoBaHO i anpoOOBaHO HA PEAIbHUX
JTAHKX, 110 30MpauCs 3 ®KOBTHS 10 rpyneHs 2023 p., Bix
327 pecnoHIEHTIB YYaCHHKIB TYypUCTHYHOTO PyXy B
3akapnarcekiii, JIbBiBChKili Ta IBaHO-DPpaHKIBCHKIN
obmactsx  [16]. Bci  pmami, 1m0  CTOCYIOThCS
MIPOITIOHOBAHOTO JIOCIi IPKEHHS TPEICTABJICHI aBTOPAMH Y
BimkputoMy gmoctymi [16]. PecnoHmeHTHm Main
3allOBHUTH JIOCHIHULIBKY aHKETY, 1110 OyIia HalijieHa Ha
BUBYCHHS CTaBJICHHS TYPUCTHYHOIO JIOCBiAy B Pi3HHX
BHOpaHux cdepax. PecroHAEHTH BHCIOBUTHCS MIOZO
BpaXXeHb IIPO BiBixyBaHi perionu 3a nepion 3 2020 mo
2023 pp. ociiguuipKka ankeTa MicTiia 16 Tpyn nuTaHs,
3arajabHOIO KUTBKICTIO 320. Jlemorpadiuni
XapaKTepUCTHKH KOPEIIOIOTHCS 13 3alpONOHOBAHUMH
HabOpoOM cowiaJibHOTO Kiacy. binbmna wactuHa BUOipkH
PECIIOHIEHTIB  CKJIAJa€ThCs 3  AKTUBHHUX  JIFOJCH
Mpare3gaTHoTo  BiKy, IO TPEACTABIAIOTH CO00I0
NepeBaXkHy OLIBLIICTh THX TYPHUCTIB, SIKI KOPHUCTYIOTHCS
3aKjajJaMu po3MilieHHs. ToMy OTpUMaHi CTaTHCTHYHI
JlaHi BiATIOBiIal0Th BUMOTaM 1100 (GOpMYBaHHS SIKICHOT
BHOIPKH NTaHUX, a BiiOpaHi PECTIOHACHTH OXOILTIOIOThH
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TTOBHY €JIEMEHTIB JTOCJTIKYBaHOT
MPOOJIEMATHKH 1 BiAMOBIZAIOTH Pi3HUM AeMorpadigHuM
XapaKTCPUCTHKAM.

Byno mpoBeneHO eKCIEpUMEHTH Ha OCHOBI BCi€l
MHOXKHHH  JIaHUX, BHKOPHCTOBYIOUH  PO3pOOJICHY
iH(hOopMaIiHHO-aHATITHYHY MOJENb. Y CTaTTI HABEICHO
MPUKIAJ  OILIHIOBaHHS Ha  (parMeHTax
HampuKiIam I 3akapmatchkoi obmacti,
MOXXJIUBOCTI ~ BIITBOPEHHS €KCTIICPUMEHTY  I1HIIUMHU
HaYKOBIUSIMH Ta yrpasiiHIsMu 0i3Hecy. HasiBHa BuOipka
CBiIUUTH, 110 3a nepiox 2020 — 2023 pp. Oyio BigBiAaHO
3akapnarcbky oomacts 209 Typuctamu [16]. dparmentu
BXIIHUX CKCIICPTHHUX JJAHHUX BiJl PECIIOH/ICHTIB HABEACHO
y Tabu. 3, a pparMeHTH AaHUX LI00 COLIAILHOTO KJIacy
PECTIOH/ICHTIB HaBeACHO y TabII. 4.

Tepwuii eman mooeni

Hacamnepen 3ailCHIOEMO OOYHMCIEHHS 3TiTHO
Mpp -~
33JI0BOJICHOCTI TYPUCTOM IIOAO 3aKIAJiB PO3MIIICHHS.
JIns 1mporo Ha TEpIIOMY KpOIli  MEePEXOAMMO  Bif
JIHTBICTUYHAX BHWCHOBKIB PECHOHICHTIB MO KOXXHOMY
KPUTEPII0 O KUIBKICHOT OLIHKH, IUIIXOM IPHCBOEHHS

MHOXHUHY

JaHKX,
3 METOIO

HEYITKOTO METOJMYy OLIHIOBAHHS pIiBHSA

nesdkoi KinekicHoi ouinku: 1) =1; T,=2; T3=3; T,=4;
T5 =5.

Tabnuys 3 — Opazmenmu 6xXiOHUX eKCnepmHUX
Oanux y 3akapnamcuvKii oonacmi

HagBa.l a | 2| €326 | €327
KPHUTEPIi0
K i | h ||| Ts T3
K, I, | T, | T, | .. T T
K3 L\ | h .| s | Ts
Ky L\ ||| s | Is
Ky L |G| L .| Iy | Ts

Tabauys 4 — @pazmenmu oanux wi00o
COUIANbHO20 KNACY PeCHOHOEHMIE

Ha3Ba.1 G ) a3 €326 | €327
KpUTEPIIO
scy 35 37 21 vee 25 27
8¢y SCyy | SCxp | SCp1 | ... | SCp1 | SCpo
sC3 sC33 | SC33 | SC31 | ... | Sc33 | Sc33
SCy SCq9 | SCq9 | SC41 | vuo | SC41 | SCy3
N SCs5p | SCsp | SC51 | ... | SC5p | SCsp

Jlani BinOyBaeThCcs Hepexia 10 OJHi€] HOPMOBAHOT
OI[IHKK PIiBHS 3aJI0OBOJICHOCTI 3aKiIalaMd PO3MIIICHHS
OKpeMO TI0 ekcreprax, 3a ¢opmynoro (6). Takox
BiIOyBa€ThCS IepexiZi BiAg JIHIBICTHYHHMX OLIHOK
neMorpaiuHUX — XapakTepUCTHUK PECIOHICHTIB 110

KUTBKICHEX OIIHOK, 3a mpomomoro ¢opmyn (2) — (5)
BiMOBiAHO. PparMeHTH IMX PE3yJIbTATiB HABEICHO Y
Tabm. 5.

Tabnuys 5 — @pazmenmu 0anux 32i0H0 nEPULO20

emany

Hassa

KpHTE- q 5] 3 €326 €327
pito

0 0,8 | 0,709 | 0,382 0,909 | 0,873

sc 35 37 21 e 25 27
sy 1 1 06 | .. 0,6 1
sC3 1 1 0,2 e 1 1
SCq 1 1 0,2 e 0,2 0.4
SCs 0,9 0,9 0,8 e 0,9 0,8

Ha 3axmroyHomy eTami HediTkoro meromy — Mg,
BUKOPHUCTOBYI0UH Gopmyny (7), OTpUMYeEMO OAHY
arperoBaHy OIIIHKY pIiBHS 3aJ0BOJCHOCTI TypHCTaMH
II0JI0 3aKJIaJiB PO3MIIICHHS B MEXaX PErioHY:

m =$(0,8+0,709+...+0,873) =0,755.

Ha ocHoBi miei omiaku OIIP Moxke 3poOuTH
BHCHOBOK, IO y 3akapmarchbKiii o0JacTi 3akiaau
pPO3MIIllEHHST Ha BHCOKOMY piBHi, a TYpPHCTH HHMH
3aJI0BOJICHI.

lpyeuii eman mooeni

Ha pgpyromy erami, OTpUMYEMO IpPOTHO30BaHY
arperoBaHy OILIHKY pIiBHSA 3a0BOJICHOCTI 3aKjaJaMu
pO3MIlIeHHsT B MiCIi TpPH3HAYEHHS TOTCHIIIHHUM
TypucTOM ab0 COIiaJbHUM KJIacoM Y BiATIOBiTHOMY
perioHi.

Hexait mns mpuxnamy OIIP BBOOUTH B pO3TIsf
«BEKTOp COIIAIBHOTO KJIacy» MOTEHIIIHHOTO TypHCTa
TakuM 49rHOM (34; mpaneBlalmTOBaHMIA; BHIIA OCBITa;
26000 — 30000 rpH; ompyXeHUI/3aMiKHs). Y TakoMy
BHIIAAKy 3a gomomoror ¢opmyrn (2)—(5) «BekTop

. *
comiayibHOTO Kiacy» Oyne matu Burising U =(34; 1; 1;

0,8; 0,9).
Jami 3a ¢opmynoro (9) BH3HAYAlOTHh BiTHOCHI
OLIHKM  OJMM3BKOCTI  €JNeMEHTIB  JaeMorpadidHux

XapaKTepUCTHK JO BIIIOBITHOIO EJIEMEHTa ‘“‘BEKTOpa
coIiaJIbHOTO Ki1acy” (Tadu. 6).
Tabnuys 6 - @pazmenmu 6iOHOCHUX OUTHOK
O0nuzbKoCcmi mypucmy 00
“eéexmopa couianvnozo knacy”

HagBa} a ) a3 €326 | €327
KPHUTEPIIO
scy 0,971 | 0,914 | 0,629 | ... | 0,743 | 0,8
&) 1 1 05 |...] 0,5 1
sC3 1 1 0 . 1 1
scq 0,667 | 0,667 | 0 |...| 0 |0333
scs 1 1 (0,667 ... 1 0,667
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Hexait OIIP 3amaB BaroBi KOeQiIlieHTH KOXHii
nemorpadivniit xapaktepuctuni Tak: {8; 10; 9; 10; 6}.
3a ¢opmynoro (10) BH3HAYAOTH HOPMOBAHI BaroBi
koediuientu: w; = 0,186; w,=0,233; w; = 0,209; wy=
0,233; ws;=0,14.

HactynmauM kpokoMm € moOyaoBa paHXyBaJIbHOTO
PAAY YUYACHHKIB TYPUCTUYHOTO PYXY BIIHOCHO «BEKTOpa
COLiaJILHOrO Hexait s LILOT'O
BHKOPHUCTOBYETHCS CEPEIHS 3ropTKa 3a Gpopmynoro (11).

m(c;)=0,918;
m(czp6) =0,604;

KJ1acy».

®parMeHTH  OOYHCIIEHb  TaKi:

m(cy)=0,907; m(c3)=0,327; ...;
m(c327) 20,762

Jlanmi Ha OCHOBI OLIHOK OyIyeMO paHKyBaJbHHN
Psill Yy4aCHHKIB TYPUCTHYHOTO PYXY:

A =14 (c304); Ay (c122)s A3(e127); Ag (€33 )5} -

I3 mporo psgy BHOMpaeMo TepuIi TPH TO3MIIIT
PECIIOH/EHTIB 1 IX BIANOBiAHI HOPMOBaHI OLIHKU PiBHS
3aJI0BOJIGHOCTI I10J10 3aKJIaJiB PO3MIIICHHS:

m3g4 =1; myp =0,827; my,7=0,882.

Ha  3aBepmansHOMY
004NCIICHHS

KpOITi 3IIMCHIOCTBCS
MIPOTHO30BAHOT OI[IHKH piBHSA
3aJI0BOJICHOCTI 3aKJIaJlaMU PO3MIICHHS TOTCHIIHHUM
TYPUCTOM, BPaXOBYIOUH COLIIABHUH KJac, 32 JOPMYIIO0
(12):

yz%-\/(l—l)z +(0,827-1)% +(0,882—1)> =0,186.

p=0,814.

MoskHa 3pOOHWTH BHCHOBOK, IO IPOTHO30BAHHI
pPiBEHb 3aJJOBOJICHOCTI IOJ0 3aKJaaiB PO3MIIICHHS
MOTEHLITHUM TYpPHCTOM CTaHOBHTH Ha piBHi 0,814, 1m0 €
BHIUM 3a 3arajJlbHy OINHKY piBHSI 3aJ0BOJIEHOCTI
TypUCTaMU 3aKJIadiB po3MimeHHs Ha 5,9%.

Bucunosxu

VY poboTi po3pobiieHo iH(POPMAIiifHO-aHATITHYHY
MO/JICTIb OILIIHIOBAHHS PIBHS 3aJJ0BOJICHOCTI TYpUCTaMH
I0/I0 3aKjaaiB po3mimenHs. s 1poro: po3pobieHo
iHpopMaIiiHy Ta MaTeMaTHYHI MOJEJNi OIiHIOBaHHS i
MIPOTHO3YBAHHS PiBHS 3aJI0BOJIEHOCTI TYPHUCTaMH OO0
3aKJIaiB PO3MIIIEHHS BiJJHOCHO COIiaJbHUX KJIaciB;
Bepr(IKOBAaHO 1 HANANITOBAHO MOJEIh Ha peaJbHUX
naHux B 3akaprarchkiid, JIpBiBChkiii Ta IBaHO-
®pankiBcbkid o0nactsix, 1mo Oymu 3i0pani Bim 327
pecrionzeHTiB 3a mepiog 2020-2023 pp.; HaBeIeHO

anpoOariiHui MPUKIAJ HEYITKOI MOJETI OIiHIOBAHHS
PIBHA 3aOBOJICHOCTI TYpPUCTaMH IIOJO 3aKJajliB
PO3MIIIEHHS I perioHy 3akapmaTchbkoi 00JacTi Ha
(¢parmMenTax gaHux Bixg 209 pecroHACHTIB.

VY nociipkeHHI BUKOPHUCTAHO Cy4acHy TEOopito
HEYiTKAX MHOXXHH, JTIHIBICTHYHI 3MiHHi, OaraTOBUMIpHi
GyHKIIT HaNEXKHOCTI Ta CUCTEMHHMH aHali3, MO B
KOMIIIEKCI YMOKITUBITIOE [T ABUIIATH CTYITiHb
0OIpyHTOBAHOCTI YIPaBJIiHCHKHX PILICHB.

OcobmuBicTIO iH()OPMAIIHHO-aHATITAYHOT MOJIENI
€ Te, IO BpaxoOBYE EKCHEPTHI  OIliHKH
3aJI0BOJIGHOCTI TypUCTaMH II0JI0 3aKJIa(iB PO3MILICHHS.
Bci mapamerpu Mozeni oTpuMaHo HIISIXOM Bepudikarii
il Ha peaJbHUX JaHWX. Ha OCHOBI BUXIIHUX OIIIHOK
3MIMCHIOETBCS aHadi3 PIBHA 3aKJIaIiB PO3MILICHHS Yy
Micli TNpH3HAYEHHS B JOCTIJUKYBAHOMY pETIOHIB, Yy
KOHTEKCTI 3aJ0BOJIEHOCTI COIUAJBHAX KiaciB. Takox
OTPUMYETHCS TPOTHO30BaHA arperoBaHa OIIHKA PIiBHS
3aJI0BOJIGHOCTI  3aKiajaMd pO3MILICHHS Yy  MicIi
MIPU3HAYCHHS TIOTEHI[IHHUM TYpUCTOM Y BiITIOBiTHOMY
perioHi. Ha OCHOBI KibKICHUX OIIIHOK IiABHUIIYETHCS
CTYHiHb  OOIPYHTOBAHOCTI  BHKOPUCTAHHS  PIi3HHX
CleHapiiB MIATPUMKHM TNPUHHATTS PpIilIEeHb DPI3HUMH
cy6’extamu ynpapiinHsa. Taki crieHapii MOXYTh OyTH: 3
OOKy TypucTa JUId TOKpAIIEHHS SKOCTI IIaHyBaHHS
MOJOPOXKi, 3 OOKy KOMEPIIMHAX KOMIIAHIA JJIst
MIIBUIICHHAS] SIKOCTI HaJaHHS CBOiX TOCIYT, 3 OOKy
OpraHiB Jep>kaBHOI BIAAW JUIA PO3YMIHHS PIiBHS
PO3BUTKY 3akyialiB posMimeHHs. Kpim mporo, 3a
JIOTIOMOTOI0 PO3pOOJICHOT MOIEIi MOXKHA JOCHIKYBATH
pi3HI coIliaNbHI KJIaCH 1 TPOTHO3YBaTH iX piBEHb
3aJI0BOJIGHOCTI I10J10 3aKJIafiB PO3MIIICHHSI.

[onanbuie JIOCITIJPKEHHS npoOJIeMaTHKH
MOJIATAaTUME B PO3POOJICHHI IHITUX HEYITKUX MOJENeH i
METONIB OIL[IHIOBAHHS PIBHS TypHU3My Yy BHOpaHuX
perioHax 4epes ICUXO0JIOTiI0 crokuBauiB. [Ipencrasiene
JIOCITIJDKEHHS. Ta po3po0JieHi B MaiOyTHbOMY MOJETI i
METOIU CIYTYBaTUMYTh MIATPYHTAM iH(OpMaIiitHOT
TEXHOJIOTIT MATPUMKH IPUHAHSTTS PillIeHb Ut TU(PPOBOT
TpaHcopmMariii TypuctuuHoi Tanmy3i [17] Ha ocHOBI
THAMBIAyaTbHOI Ta KOJIEKTHBHOI IICUXOJIOT] MApKETUHTY
Jns  MpakTHYHOTO BHMKOPHCTaHHS i€l
iH(popMariiiHol TexHojorii Oyae po3pobieHo BeO-
OpieHTOBaHe TporpaMHe 3a0e3meueHHs Ui TiATPUMKH
NPUIHATTS pillIeHb BCiX 3alliKaBJICHUX 0Ci0 (K TypHCTIB,
0i3Hecy, Tak i OpraHiB JAep)KaBHOI BIaJIH).
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INFORMATIONAL AND ANALYTICAL MODEL FOR ASSESSING THE LEVEL
OF TOURIST SATISFACTION WITH ACCOMMODATION FACILITIES

Abstract. Income from the tourism business directly depends on meeting the needs of consumers and their psychology.
Individual and collective marketing psychology for the innovative development of the tourism industry depends on many factors.
One of these factors is belonging to a social class, for example by gender, age, education, marital status, annual income, and
others. The presented study is aimed at supporting decision-making regarding the assessment of the level of satisfaction of tourists
from accommodation facilities according to social class, which reflects the individual and collective psychology of consumers. The
purpose of the conducted research is to develop an information-analytical model for assessing the level of satisfaction of tourists
concerning accommodation facilities according to social class, using the example of the Transcarpathia Region. For this purpose:
informational and mathematical models of evaluation and forecasting of the level of satisfaction of tourists concerning
accommodation establishments, relative to social classes, have been developed, the model was verified and adjusted on real data
in Transcarpathia, Lviv, and Ivano-Frankivsk regions, which were collected from 327 respondents for the period 2020-2023; an
approbation example of a fuzzy model for assessing the level of tourist satisfaction with accommodation facilities for the
Transcarpathian region is given based on fragments of data from 209 respondents. The research uses the modern theory of fuzzy
sets, linguistic variables, multidimensional membership functions, and system analysis, which make it possible to increase the
degree of reasonableness of management decisions. Based on initial evaluations, the degree of validity of using various decision-
support scenarios by various management subjects increases. Such scenarios can be: on the part of the tourist to improve the
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quality of travel planning, on the part of commercial companies to improve the quality of their services, and on the part of state
authorities to understand the level of development of accommodation facilities. Further research of the problem can be seen in
developing other fuzzy models and methods of assessing the level of tourism in selected regions through the psychology of
consumers. The research presented and the models and methods developed in the future will serve as the basis of information
technology for decision-making support for the digital transformation of the tourism industry, based on the individual and collective
psychology of tourist marketing.

Keywords: Digital transformation; Decision support; Fuzzy modeling; Information and analytical system; Tourism
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